
 
 
 
 

                  Madeira City Schools COVID 19 Closure FAQ 
                                       (updated 4/18/20) 

It is our goal to create a place to gather the questions and answers that have been submitted through our 
surveys during our time of closure.  While we may not be able to answer all questions, and some answers 
will change, we hope that this will provide some clarity to our students and families during this 
unprecedented time. If you have an additional question, please submit them using this survey. 
 
 
Q: What are we doing to help our families in need?  What can I do if I am in need of help? 
A: Our counselors, food service department, & transportation department have been able to distribute 
weekly help to our families in need during this time of closure.  We have also had the benefit of some 
amazing community support to help fund these efforts.  If you are in need of student meal support during 
this time, please fill out this survey.  
 
Q: How long should my student be working each day? 
A: Our goal has been to provide 2-3 hours of work for students per day.  In reviewing the results from 
our surveys, the majority of our students have been falling in this zone.  There are some students who are 
completing work faster, and others who are spending more time.  Please reach out to your teachers if you 
are in need of more work, or if you are feeling overwhelmed. 
 
Q: How will my students be graded during this time?  How will it affect their GPA? 
A: We have released a grading plan with details about how we will approach feedback and grading 
during the fourth quarter.  Our goal is to encourage engagement while not punishing students for things 
that are out of their control.  You can view our grading plan here. 
 
Q: Will my student’s teacher reach out proactively if my student is falling behind? 
A: Yes.  Our staff have been collaborating to target students that are not engaging and falling behind. 
They are working hard to communicate with students and families to make sure they have the tools they 
need to engage, and are aware of their current status.  
 
Q: What will happen with all of the testing that was planned for the spring? 
A: All state assessments have been canceled.  The College Board has worked to create an alternate 
format for AP exams, and students will be taking those assessments from home.  High school counselors 
have communicated those details to students enrolled in AP testing.  If further at home options are 
offered, we will communicate to applicable students. 
 
Q: What will happen with content not covered this year?  
A: Our staff are having vertical discussions (talking between grade levels) about content that will not be 
covered this year, and will need to be addressed and reinforced at the start of next school year.  Our goal 

https://docs.google.com/forms/d/e/1FAIpQLSd7QEzXu7QXSsSWSV4YUI3p7YdpDa06TVD_Z1_TQ_cFiP03xg/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSfRE-zlA1K-z5KZEJjAc4DlPT_EuFaLiHvC6fXDzkf-G8-1VQ/viewform?usp=sf_link
https://drive.google.com/file/d/1rFQe353WYP_Za1Cvpmb08np4ong2mb0d/view?usp=sharing


is to focus on the most essential learning targets during our time of remote learning, and minimize the 
impact to future years.  Any learning standards not being addressed in the 4th quarter of this year will be 
introduced next school year. 
 
Q: What will happen with all of the planned senior events? 
A:  We are working hard to creatively celebrate our seniors and all of their accomplishments.  Current 
guidelines from the State of Ohio necessitated our need to cancel prom, but we are in the process of 
finding ways to lift up and recognize our Madeira High School Class of 2020.  A survey has been sent 
out to our students to gather their input, and our high school team will be communicating further details 
as plans are formed. 
 
Q: What do I do if my student's chromebook is having issues? 
A:  Each building has a staff member that should be emailed as a first step if a student chromebook is 
having issues. MES: Ms Fleming (mfleming@madeiracityschools.org)  MMS: Ms Brewer 
(cbrewer@madeiracityschools.org)  MHS: Ms Hilliker (lhilliker@madeiracityschools.org)  If the 
designated staff member is unable to help your student resolve the issue, they will submit a support 
ticket.  Our tech team will work to resolve the issue, and be in communication about potential next steps. 
A chrome extension has been installed on student devices so that our tech team has the ability to access 
student devices remotely. 
 
Q: Can my students have more live online face time with their teachers? 
A: Our staff are working hard to adjust to the new normal, and we are working to provide more live 
online time with students.  We continue to push for connection over content, and will work to build in 
regular contact time with students and staff members.  This is also being balanced within the context of 
the vast differences and added stress this can sometimes have in families where students and parents 
alike, are trying to work from home. 
 
Q: Are you concerned about the recent press regarding the security of Zoom? 
A:  We have taken steps to make sure that all staff are well versed in how to use the enhanced security 
features that Zoom has made available.  By utilizing the waiting room feature, and insisting that students 
log in using their actual names, we feel our staff members have control of who is allowed into their 
virtual meetings and are able to remove someone from the meeting if necessary. 
 
Q:  If we remain closed for the rest of the school year, is there a plan to extend the school year into 
the summer?  What can I do to ensure my student doesn’t fall behind? 
A: At this time we are not planning to extend instruction for all students past our current school year. 
Our staff will work hard to identify students who may need additional assistance over the summer and 
will communicate with those students and families.  If you are concerned about your student’s progress 
please contact your student’s teacher.  Staff are collaborating between grade levels to ensure that any key 
concepts not covered during the spring will be addressed the following school year. 
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